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1. Go to the City of DuPont website:   www.dupontwa.gov. 

2. Hover your mouse over the How Do I? box in the upper right corner and then click on Access SmartGov in the drop-
down menu. 

 
3. Your internet browser will automatically open the SmartGov website (https://ci-dupont-

wa.smartgovcommunity.com/Public/Home) in another tab. 

4. Click on the Go button in the My Portal box. 

 
5. Complete the fields to create your account.  You do NOT need an access code. 
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6. Complete the contact fields. 

 
7. Review your information, then click the Create My Account button. 

 
8. You will receive an automated email from SmartGov—you will need to click on the Verify button. 
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9. When you verify, it will automatically open SmartGov in your internet browser, however you might have to re-login. 

10. Click on the Go button in the My Portal box. 

 
11. Click on the Apply button. 

 
12. Select the Licenses and Taxes category from the drop-down menu. 

 

13. Click on Solicitor Business License from the options shown. 
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14. Enter your business name in the Doing Business As field. 

 
15. Enter the address for your business. 

 
  



 How to Apply for a Solicitor License 
SmartGov Online Portal 

City of DuPont | (253) 964-8121 | www.dupontwa.gov 

____________________________________________________________________________________________________________ 
 

Revised 2/27/2025                                                                                                                                                                                                                Page 5 of 6 

16. Complete the application as it applies to your business, then click the Next button. 

 
 
17. Review your application.  If everything is correct, click the Save and Continue button. You should see a pop up that 

looks like this: 
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18. To view your submitted application, click on the View button in the My Applications box on the right. 
 

 
 
19. Click on the blue license number in the Active applications section. 

 
 
20. Click on the Pay Online button to pay the fees with a credit or debit card.   

 
 
 
 
Need additional help? 
Please contact our permit technician at (253) 912-5217 or PermitTech@dupontwa.gov. 
 


